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COUNTER THE THREAT OF CRIPPLING POWER OUTAGES

Productivity and profitability are critical to all businesses and enterprises. To maintain uptime
in the face of increasingly uncertain utility power supply reliability, uninterruptible power supply
(UPS) systems and generators have become essential elements of infrastructure.

It is important to ensure that when this vital infrastructure is required to keep your business
running — it does just that — every time.
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Powermode, a trusted power solutions integrator and services com-
pany since 2000 specialises in a wide range of value-added service of-
ferings across most brands of UPS and Generator systems. Our teams
of trained professionals are geared to keep your UPS and generator
systems functional and primed for activation.

The Powermode Service Level Agreement (SLA) country-wide service
footprint provides cost-effective, guaranteed response break-fix and
preventative maintenance services on a contractual basis, involving a
low monthly retainer fee.

From regular battery testing and replacement to generator servicing,
our team of country wide technicians is ready to respond to your
urgent call — on a round-the- clock, 24x7 basis.

A convenient Powermode SLA will give you the assurance
that your valuable power investments will work every time
they’re called upon to function. This level of reliability will
virtually eliminate the chance of business-damaging power
outages wreaking havoc in your organisation — no matter
what its size.

Peace of mind comes from a programme
of diligent and committed planned
maintenance and upkeep.

POWERMODE OFFERS:

+ On-site UPS and Generator servicing
* 24-hour call centre

+ 5 Service Centres nationally

* Includes regular Planned Maintenance
+ Battery testing and refresh

+ Generator re-fuelling service

+ Most makes of UPS and Generators

+ Sales, service and consulting




